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FINANCIAL SERVICES GUIDE (FSG) 
DATED: 1 JULY 2008 

 

This Financial Services Guide (“FSG”) is intended to inform you of certain basic matters relating to our 
relationship, prior to us providing you with a financial service. 

The matters covered by this FSG include, who we are, how we can be contacted, what services we are 
authorised to provide to you, how we (and any other relevant parties) are remunerated, details of any potential 
conflicts of interest, and details of our internal and external dispute resolution procedures, along with how you 
can access them.  

It is intended that this FSG should assist you in determining whether to use any of the services described in 
this document. You have the right to ask us about our charges, the type of advice we will provide you, and 
what you can do if you have a complaint about our services. 

You should also be aware that you are entitled to receive a Statement of Advice (“SoA”) whenever you are 
provided with any advice which takes into account your objectives, financial situation and needs.  

The SoA will contain the advice, the basis on which it is given and information about fees, commissions and 
associations which may have influenced the provision on the advice. 

In the event we make a recommendation to acquire a particular product (other than securities), we must also 
provide you with a Product Disclosure Statement (“PDS”) containing information about the particular product, 
which will enable you to make an informed decision in relation to the acquisition of that product. 

The services referred to in this FSG can only be offered by the following authorized representatives of Sino 
Investment Services Pty Ltd (“Sino”): 
� Richard Li, Chief Operating Officer; 
� William Vandermeer, Senior Advisor; and 
� John Kuo, Investment Advisor; 

Each of them have been authorized as representatives of Sino for the purposes of Sino’s Australian Financial 
Services Licence.  Sino’s contact details are provided below: 

Sino Investment Services Pty Ltd 
ABN: 49 006 643 152 
AFS Licence No.: 246936 
 
Level 2, 419 Collins Street 
Melbourne, Victoria 3000 
(03) 9629 6615 

 

Who employs the individuals who will be providing the financial services to me? 

Richard Li, William Vandermeer and John Kuo are employed by Sino, a wholly-owned subsidiary of Sino 
Strategic International Ltd (ABN 99 006 620 739). All employees are remunerated by way of salary. None of 
the three authorised representatives act as representative of any other licensee. 

 

What financial services are the representatives authorised to provide? 

The representatives are authorised to provide general advice in relation to equities. 

 

How can you request general information? 

Clients can contact Sino to seek information and general advice by fax, letter, email or telephone. Contact 
details are set out on this page. 
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How do we charge for our services? 

Equities brokerage is calculated on the transaction value of the shares bought or sold; the rate is negotiable 
and is based on the volume of business, the size of orders, the promptness of settlement and other 
commercial considerations. 

As a guide our brokerage rates (both buying and selling) per transaction are: 
� Up to $7,500 $75.00 flat rate plus GST 
� Above $7,501 1.0% plus GST 

Off-market transactions: $75.00 per transfer plus GST 

For our professional time in attendance: 
� Initial consultation No charge or as agreed at interview 
� Written report Negotiated fee, as quoted in writing. 
� Ongoing portfolio services* Negotiated fee, as quoted in writing. 

* Managed portfolio service, both direct and under custody.  The Custodian is SSI Nominees Pty Ltd. 

 

How is personal information dealt with? 

Sino places great importance on the privacy and security of personal information which it holds about clients. 
The authorised representatives are subject to Sino’s privacy policy. A copy of Sino’s privacy policy can be 
obtained by contacting our office on (03) 9629-6615 or visiting our website at www.sino.com.au. 

 

What should you do if you have a complaint? 

Sino Investment Services Pty Ltd is a member of Financial Ombudsman Service (“FOS”).  If you have any 
complaint about the service provided to you, you should take the following steps. 

1. Contact your advisor and tell him about your complaint. 

2. If your complaint is not satisfactorily resolved within 14 days, please contact William Vandermeer on 
(03) 9993-7118 or send your complaint in writing to: Level 2, 419 Collins Street, Melbourne, Victoria, 
3000.  

3. If the complain cannot be resolved to your satisfaction, you have the right to complain to FOS. They 
can be contacted on 1300 780 808. This service is provided to you free of charge.  

The FOS process is outlined as follows: 

Stage 1 - FOS facilitates discussions and negotiations between the parties. All relevant documents are 
exchanged and the issues in dispute are identified. 

Stage 2 - The parties come face to face with a conciliator from the FOS national panel. The role of the 
conciliator is to assist the parties to explore options for settlement of the dispute and to help parties to agree 
on their own outcome.  

Stage 3 - The independent adjudicator is requested to make a decision ‘on the papers’ taking into account the 
relevant law, fairness and reasonableness. If you accept the adjudicator’s decision it is binding on the 
member.  

The Australian Securities and Investments Commission (ASIC) also has an Infoline on 1300 300 630 which 
you may use to make a complaint and obtain information about your rights. 

 

Professional Indemnity Insurance  

Sino has professional indemnity insurance in place.  This professional indemnity insurance cover extends 
(subject to policy terms and conditions) to the conduct of representatives/employees who no longer work for 
Sino but who did at the time conduct occurred, that could give rise to a claim for compensation.  

 

 


